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01 Introduction

D I

As a family-run company, the Liebherr Group (hereinafter
also referred to as ‘Liebherr’) nurtures a trusting relation-
ship with its business partners, which is characterised by
longevity and integral conduct. All the while, Liebherr is
guided in areas such as integrity, ethics, fairness, respon-
sibility, sustainability and legally compliant conduct.
Liebherr also expects the same standard of conduct from
its business partners, including consultants, representa-
tives, agents, dealers, brokers and lessors.

Liebherr expects its business partners to subscribe to
Liebherr’s values and rules of conduct and to adhere to the
applicable laws, regulations and standards applicable in the
countries where they operate. The business partner adopts
suitable measures to ensure compliance with these laws,
regulations and values. This applies to a greater degree to
business partners who are directly involved in sales activi-
ties, who represent Liebherr and its business interests to
third parties, who advise Liebherr in relation to specific pro-
jects or who deal with third parties in Liebherr's name.

If local legislation and regulations are less restrictive, the
business partner’s actions should be guided by the princi-
ples of this code of conduct. If local laws and/or local regu-
lations are more extensive, the business partner is required

This code of conduct for business partners (hereinafter also
referred to as ‘business partner code of conduct’), based on
the Liebherr code of conduct, states in concrete terms
precisely what Liebherr expects of its business partners in
this regard and what their obligations to Liebherr are.

02 Business ethics required of
business partners

to follow the more extensive laws and regulations while
also endeavouring to abide by this code of conduct as far as
possible. In cases of doubt, the business partner should
seek legal advice.

The following section of this code of conduct covers select

aspects and areas that Liebherr considers especially
important.
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ED 03 Social responsibility

The business partner undertakes to fulfil its social responsi-
bility to employees and to society in the wider sense. In this
regard, particular attention is given to the following
aspects:

Human rights, prohibition of forced labour and child labour
The business partner does not tolerate or use any child
labour in its company. Forced labour, modern slavery or
comparable measures that deprive people of their freedom
are prohibited. All work must be voluntary and it must be
possible to terminate the employment relationship.

If a local law stipulates a higher minimum age for employ-
ment or a higher compulsory school age, the higher age
shall apply.

Prohibition of discrimination and inequality

Business partners undertake not to discriminate on the
basis of age, gender, skin colour, ethnic or social back-
ground, sexual identity, disability, religious faith, world view
or any other personal characteristics.

Exercising employee rights

The business partner undertakes to adhere to the relevant
applicable laws and regulations designed to protect
employees and to guarantee that employees rights are
actively exercised.

£

Working hours and remuneration

The business partner undertakes to comply with all relevant
applicable laws and regulations concerning working hour
limits and to grant employees breaks, rests and leave. The
business partner also undertakes to remunerate its employ-
ees in accordance with the relevant applicable laws and
regulations and to guarantee them the same pay for equiva-
lent work.

Security staff

Business partners who provide private or public security
staff to protect the operation of Liebherr buildings must
ensure that they respect the rights of all parties in the
performance of their services. Furthermore, business part-
ners that call upon private or public security staff to protect
their own operations must ensure that the security staff
respect human rights.

Local communities and indigenous populations

Liebherr expects its business partners to respect local
communities and indigenous populations and to avoid their
business operations having a negative impact on their
health, safety and livelihoods. This includes but is not limit-
ed to an obligation to oppose any illegal forced evictions
and to ensure any actions involving land, forests or bodies
of water do not lead to any unlawful denial of livelihoods or
way of life.

04 Occupational health and safety

The business partner undertakes to comply with applicable
occupational health and safety provisions and to ensure

a safe working environment that is not harmful to health,
to maintain the health and safety of employees, to protect
third parties and prevent accidents, injuries and work-

related illnesses. Further to this, the business partner un-
dertakes to provide its employees with appropriate training
in all aspects of occupational health and safety - in a
language they can understand.
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05 Fair and honest competition

The business partner undertakes to observe fair compe-
tition, comply with applicable cartel and competition
regulations and to respect the property rights of Liebherr

to employees

The business partner undertakes not to tolerate any form of
active corruption (offering and granting benefits; bribery) or
passive corruption (demanding and accepting benefits) and
not to engage in such practices.

The business partner undertakes to refrain from offering
Liebherr employees or their close relatives gifts or any other
personal benefits (e.g. invitations), if their total value and
the specific circumstances give the impression that the
recipient of the benefit is expected to act a certain way in
response. Whether or not this is the case depends on the
specific circumstances in each case. Low-value gifts and
hospitality within the scope of standard business practices
are permitted.

The business partner also undertakes to offer its goods or
services to Liebherr employees for their personal use at
market prices and to grant discounts or other price reduc-
tions only if these are granted to all Liebherr employees.

and third parties. These prohibit price fixing, market sharing
and abuse of market-dominating positions, among other
actions.

06 Prohibition of active and passive
corruption/prohibition of granting benefits

The business partner guarantees that politicians (including
their dependents and relatives), authorities or authority
representatives, business partners or their employees (in-
cluding Liebherr employees) and authority representatives
are not granted any improper benefits of any kind either
directly or indirectly.

The business partner also undertakes to ensure its
employees do not demand or accept any improper benefits.
Liebherr deems a benefit to be improper if its nature or ex-
tent is likely to influence the recipient’s actions and
decisions.
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=\ 07 Prohibition of money laundering

Money laundering is the practice of channelling illegally The business partner ensures that they adhere to the
obtained money or illegally acquired assets into a legal applicable laws and regulations for the avoidance of money
financial and economic system. Liebherr supports the global  laundering and, wherever possible, refrains from the use of
measures to combat money laundering. cash for business transactions.

08 Conflicts of interest

Liebherr and its business partners avoid situations in which Conflicts of interest can arise, if employees:
personal interests conflict with the fulfilment of their recip-
rocal duties. Consequently, Liebherr expects its business - Accept, offer or grant gifts or invitations;
partners to avoid conflicts of interest too. - Are committee members for other companies;
- Perform sideline activities; or
- Invest in competitors.

£§]§ 09 Import and export control

I
The business partner undertakes to comply with all appli- guaranteeing that they themselves, alongside their commer-
cable export controls, sanctions, custom laws and policies, cially entitled parties, all their representatives and employ-
including applicable trade barriers, embargoes and other ees and any other sub-contractors employed by them are
restrictions, as well as Liebherr's own standards for the not named as a sanctioned company and/or person on any
import and export of goods, services and information. applicable sanction lists.

This includes but is not limited to the business partner
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The business partner undertakes to always handle business
information, especially technical, financial or competition-
relevant information, as confidential and to act in accord-
ance with any secrecy or non-disclosure agreements.

[—
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The business partner observes applicable national and
international laws surrounding the protection of personal
data, including but not limited to that of employees,
business partners and customers.

Liebherr considers information security and the protection
of information hugely important. We expect our business
partners to implement suitable technical and organisational
measures concerning information security and cyber
security, e.g. an extensive IT security platform, incident
management and reporting processes, identity and access
management and measures to raise awareness and
educate.

10 Protecting trade secrets

The business partner is instructed to adopt appropriate
precautionary measures to protect such information.

11 Data protection, information security
and cyber security

Equally important are conscious and responsible actions in
day-to-day work (e.g. only passing on information to the ex-
tent necessary, and only ever to trusted business partners
and via secure transmission paths). Should business part-
ners suspect or identify any security breaches in their area
of influence, which impact or could potentially impact on
Liebherr (e.g. data loss or cyber attacks), Liebherr must be
notified without delay.

12 Environmental obligations

The business partner undertakes to adhere to the relevant
applicable environmental laws, rules and standards.

If environmental laws, rules and standards contain report-
ing obligations or other duties of cooperation on the part of
the business partner, the business partner will fulfil these
reporting obligations or other duties of cooperation through
their own initiative, completely and within the prescribed
timeframes. Even in the absence of corresponding legal

obligations, business partners will upon request make every
effort to assist Liebherr in a timely manner.

Liebherr expects its business partners throughout the

supply chain to establish adequate practices for managing
hazardous substances.
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13 General rules and collaboration

The business partner undertakes to pass details of the
aforementioned rules to its own employees, legal represent-
atives, agents and other third parties that are contracted in
relation to the performance of services for Liebherr, and to
hold them accountable for these. In the event of reasonable
suspicion, they will - upon Liebherr’s request - provide
evidence of this to Liebherr.

Liebherr is entitled to have the business partner’s pro-
cesses, which are established for the compliance of this
business partner code of conduct, including precautionary
measures relating to human rights and the environment and
the implementation of any remedial measures, inspected or
audited by an appointed third party or by Liebherr itself.

In this event, the business partner provides all the neces-
sary information and documents and, where reasonable,
facilitates discussions with the relevant managers and
employees.

In the event of breaches of the business partner code of
conduct, Liebherr reserves the right to introduce appropri-
ate measures, up to and including suspension or termina-
tion of the business relationship. Furthermore, the business
partner undertakes, upon Liebherr’s request, to take part in
relevant training courses and to confirm participation in
writing.

The business partner ensures that their employees adhere
to the rules of this business partner code of conduct, and
undertake all the organisational measures necessary to
fulfil the requirements.

A 14 Complaint procedure

Liebherr's whistleblower system is available to business
partners and their employees as well as third parties to
report breaches against this business partner code of
conduct.

Contact details and a full description of the procedure can
be found here:

Reporting compliance breaches

These reports are kept confidential as far as possible.
Reprisals against whistleblowers, who have reported a
breach of the business partner code of conduct in good
faith, will not be tolerated.
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General information

Our due diligence process incorporates regular assess-
ments of business partners, in particular sales partners.
New business partners are subject to compliance risk
assessment; existing business partners are continuously
monitored to identify potential code of conduct breaches
early on.

If there are indications of integrity problems or breaches
against this business partner code of conduct, laws or
Liebherr rules of conduct, these will be investigated
together with the business partner. If the matter cannot be
resolved, Liebherr reserves the right to take legal action
up to and including termination of the business
relationship.
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