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Liebherr Consumer Appliance Service Charges

1. &R Liebherr KA. BEIEMSHIE
1. Applicable products: Liebherr consumer refrigerators, wine coolers and humidors

S BHA: 2023 F£ 01 501 B
Effective date: Jan.01,2023

W ZRARSSSEE:

Charged service range:

- FREIFEBHARRARSS
+ All non-warranty services
- EEEEA, BEERFRREMSHNRS, AR ERAFEZREESHRS

+ Services provided during the warranty period, but not due to the quality of the product, but
caused by improper use by the user, etc.

4. WNERTE RAmE:

4. Charging items and standards:

RIESK A BB RS BRI AE, RSB NIERfHE~m. BEIA. EM&. ATH.

FofF BRMNLEEIRIZHR S,

Based on regulations requiring household appliance repair services to be provided with expressly defined
prices, the service charges shall specify the products to be repaired, the repair items,
home service charge, labor cost, spare parts cost and transportation cost etc..

41 FI)E:

4.1. Home service cost



- WFAM EMIERMBER, Bl 7T

+ Please refer to attached home service charge and price list, unit: yuan

42 ANIE:

4.2. Labour cost:

« WA ZERMER, Bl 7T

+ Please refer to attached labor cost and price list, unit: yuan

433858

4.3. Transportation cost:

- WM ENERMBER, B 7T

+ Please refer to the attached transportation cost and price list, unit: yuan

4.4, FofhEs:
4.4. Spare parts cost

- Bt BRNERIESE Liebherr ELEMHHEBR Liparts, $MU: T

+ Please refer to Liebherr online spare parts catalogue, called Liparts, unit: yuan

ATIERMBR:

Labor costs and price list:

LiE:

Home service charge:

el

Category

LE1Z&5HEA
Home service charge description

WEEARE (B4 JT)
Charges (Unit: CNY)

EBFERE B <=40km

SERRARSSEER A LIRS TRRIMmET 2R
BT EMFREBYHIL/ 73 uE SR A = P
HZE R P RS AR BRI R LRI ERIZ N
o

Distance>100km

Please refer to above description.

One-way The actual service distance is subjectto | 40
Distance<=40km the distance of the single optimal route
of the home service providing engineer
via his vehicle from the
center/substation or authorized outlet
location he belongs to to the user's
service address .
40kT0<;¥$EOEE§%<:7Okm EBE LA, 80
m<0One-way -
Distance <=70km Please refer to above description.
70km<EI2EEE
<=100km BHEE EXAB, 120
70km<QOne-way Please refer to above description.
Distance <=100km
(] —_ (A MY
BFEIEE>100km EBE L YREA, 1)|.7|‘§%1M o
One-way Price to be individually

negotiated




AIE:

Labor cost:

%5

Category

(EZEIT=]
Repair item

WeggtnAE (R4I: 7o)
Charges (Unit: CNY)

NG
Minor repair

B/ 4EE /BT LED AT, M. B
28, RiPEE. A, BIR&. k. JREE.
ek, eHREDECIIE. THEF. HikE, &

REBREE
Replacement/repair/adjustment: LED
light, Accessories, PTC relay, winding
protection switch, operating capacitor,
power cord, door stopper, base, hinge,
seal gasket (Clip on), door handle, drain
valve, evaporator tray, etc.

150

g

Medium repair

T/ g2 mEERE. NB. BIRIR

PCB. #lI']. BEEII1H
Replacement/repair: temperature sensor,
fan, power board PCB, door, seal gasket
(non-clip on)

300

AN

Major repair

B EMAE. FTHRIIESR. EHE. @S
B EENL. THEMMAEE. 25, &R
25, EBHAE. PRFEMIMEE. Sk, iE
tE. HFEH]R5

Replacement: capillary tube, filter drier,
pressure pipe, return air pipe,
compressor, door frame heater,
condenser, evaporator, solenoid valve,
defrost heater. Repair ice block, dirty
block, fill refrigerant

450

SRS :

Additional Services:

REFT

Deep cleaning

MEREICN; SN ; RRBERRST; MR
B
Performance inspection; Appearance

inspection; Inner liner cleaning and
maintenance; Exterior cleaning

200

7i5iil

Disassembling

IRENFH G RAELIEE, ARFEEE
Disassemble and pull out the whole unit
as well as clean the niche

80

TRRE
Reinstallation

BEIARE (BEFEENIIAERE)
Unit reinstallation (inclusive door
direction change)

150




HEHEETEE

Transportation cost:

RS ERERNFTENE, FTHAFRBITHR, HWaHARARSRSFH OISR, SERESEEITHE,
aEkzs, KH%E,
If transportation is required during the service process, the user can solve it by himself,

or the transportation can be handled by our company's service centers. The freight is
calculated on a single one-way basis, including handling fees, loading and unloading fees.

Khnzian A B HIs Iz R EME AT 285 E1EIA B A R B 4 IR AR,
The actual transportation kilometer refers to the optimal route distance for the
transportation vehicle directly travelling to the destination after loading the transported

machine.
el BRI WegktnA (£14I: 7T)
Category Service transportation cost description Charges (Unit: CNY)

B2 <=15km

One-way
distance<=15km

BFEE LXAR. 300
Please refer to above description.

15km<EEFEFEE <=30km

15km<0One-way
Distance <=30km

FEE LXAR, 360
Please refer to above description.

30km<BIZIEE<=50km | IBBE FTHRE. 440
30km<0One-way Please refer to above description.
Distance <=50km
B2 E>50km BEE XA, MI&HIN
One-way Please refer to above description. Price to be individually
Distance>50km negotiated

FEER (RE) BRAT BRI

Liebherr (China) Co., Ltd. - Household Appliances Division

. hE (bE) BREAZRKBESIRILE 319 S, B4 201208

Address: 319 Gao She North Road, 201208, China (Shanghai) Pilot Free Trade Zone
BiE: +86 (0) 2150461988 (%) EB2REP

Tel: +86 (0) 2150461988 (transfer to) Household Appliances Division

Mt : home.liebherr.cn 3¢ www.liebherr.com

Website: home.liebherr.cn or www.liebherr.com

EBHR: info.lms_appliance@liebherr.com

Email: info.lms_appliance@liebherr.com

Liebherr (China) Co., Ltd.
319 Gao She North Road, 201208,

China (Shanghai) Pilot Free Trade Zone

Tel:.  +86 2150461988
Fax:  +86 2150461989
E-Mail: Ims@liebherr.com
www.liebherr.com

FzhiER (PENERATE

FE (E8) BHRSREXEIRILE
319 =, 4% 201208

EiE: 02150461988

fEH: 02150461989

E-mail: Ims@liebherr.com
www.liebherr.com
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