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Annual Maintenance Contract “AMC” - Terms and Conditions

A) Inclusion 
This AMC plan covers:
1. All PCB’s, Electronics Circuits, Sensor, Compressor, Sealed system, Capillary, Drier, Relay, thermostat, Fan Motor, Timer, Thermal Fuse.
2. All breakdown calls with no service charges & transportation for the above parts. However, transportation shall be considered as per Clause 9 of General Terms and Conditions. 

B) Exclusion 
This AMC plan excludes:
1. Glass materials, Colored Components, Plastic Parts, Door Gasket Assembly, Light bulb, light Switch, Cabinet liner, main liner crack, Doors, Bulbs, rubber pads, consumables, and any aesthetical damage to the refrigerator & components.

C) AMC is null and void in following cases:-
1. Usage of Refrigerator is not as per instruction manual.
2. Defects caused by improper use, modification or substitution, negligence, tampering to parts, use on current or voltage other than those specified by LHI.
3. Refrigerator serial number is altered, removed, defaced or is ineligible.
4. If Refrigerator is used for commercial purpose.
5. Improper ventilation, improper voltage, use of external materials, normal wear and tear.
6. Any defects caused by household pets, rats, cockroaches or any other animals or insects.
7. Exposure to moisture / dampness / extreme thermal or environmental conditions or rapid changes in such conditions / corrosions / oxidations / spillage of food/liquid/influence of chemical substances.
8. AMC is not applicable, if Refrigerator is operated outside of India.

D) General terms and conditions:-
1. Refrigerator purchased from LHI authorized distributor / dealer will only qualify for AMC.
2. This plan offers free repairs to appliance within the plan Start & End Date. It is ensured that the repairs has to be carried out through LHI authorized service center.
3. On expiry of the Warranty Period, the Customer may enter into an AMC for a period of one year.
4. AMC is confined to the first purchase of the AMC plan only & is non-transferable.
5. The maximum liability of LHI through this AMC is limited to the repairing of Refrigerators.
6. To avail the services under this contract, customer shall register their complaint at LHI Customer Care only and has to produce this certificate at the time of claiming services. Any change in address shall be notified by the customer in advance.
7. In case AMC is taken after expiry of warranty period, the AMC shall be given subject to checking and verification of the Refrigerator and its working conditions by the company representative. In case refrigerator is found defective, then refrigerator shall be repaired on chargeable basis before including under AMC.
8. Acceptance / Renewal of AMC after expiry of previous AMC shall be at sole discretion of LHI.
9. The AMC is offered only within the municipal limit of the city/town of LHI authorized service centers. However, customers residing beyond the municipal limits of the jurisdiction of LHI authorized service center, in such case customer has to bring the Refrigerator at his own cost to the LHI authorized service center.
10. In case the customer wants to cancel the AMC before completion of the period, in that case LHI shall not refund any charges for the balance period. 
11. While every effort shall be made to give preferential attention to emergency breakdown of the refrigerator, LHI shall not be held responsible including any such loss but not limited to consequential losses. 
12. Any damages to the Refrigerator or any other part due to transportation / shifting is not cover under this contract. 
13. All defective components shall be replaced with compatible working parts & defective parts shall be the property of LHI.
14. AMC does not cover any kind of installations/Dismantling
15. In the event of any unforeseen circumstance and spares not being available, LHI’s prevailing depreciation rules will be binding on customer, and same shall be considered as commercial solution in lieu of repairs.
16. The customer shall not directly or indirectly alter or tamper the refrigerator, which would change the internal operation of the refrigerator. In such case, the LHI and its authorized service center shall not be liable to provide service or repair the refrigerator, and decision of LHI authorized service center shall be final and binding on the customer.
17. AMC is non-refundable and non-transferable (resale / gift to any other person, third party claim etc.).
18. The Refrigerator brought to the service center will remain at the service center at customer’s risk and LHI shall not be responsible for any damages caused due to factors beyond its control.
19. Any other product bundled with the refrigerator and come with the prevailing agent's warranty, in such case LHI makes no warranty whatsoever on their behalf. Example: Chopper given with the Refrigerator.
20. LHI reserve the right to amend price, terms and conditions of this AMC at any time without any notice to the customer.
21. All Disputes arising out of this contract are subject to the court of Aurangabad Maharashtra Jurisdiction only.

image1.png




