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Extended Warranty Terms and conditions

· Customer can avail Ex-warranty plan only within six month from the date of purchase of the Refrigerator.
· Refrigerator purchased from LHI authorized distributor / dealer will only qualify for Ex-warranty.
· The terms and conditions of this Ex-warranty are supplement and in addition to the Terms and Conditions provided on standard warranty supplied with the product.
· Ex-warranty shall be applicable from the date of expiry of the standard warranty.
· Ex-warranty can only be purchased within the standard warranty period of the product.
· Usage not as per Instruction Manual shall be beyond the scope of Ex-warranty.
· In Ex-warranty, only mechanical and technical problems are covered.
· Ex-warranty covers all defects that are covered under standard warranty even after expiry of standard warranty.
· Ex-warranty offers free repairs to appliance within the plan Start & End Date. It is ensured that the repairs shall be carried out with genuine spare parts only.
· Ex-warranty excludes LED, glass, add-on plastic parts and accessories. 
· Ex-warranty will be applicable only against defective material & will be effective from date of purchase. 
· Ex-warranty is applicable on purchase of first product & is non-transferable i.e. In the event of resale / gift to any other person it will become void and no refund / third party claim shall be entertained.
· In the event of any unforeseen circumstance, and spares not being available, LHI’s prevailing depreciation rules will be binding on the purchaser to accept as a commercial solution in lieu of repairs.
· The maximum liability of LHI through this Ex-warranty is limited to the purchase value of the product or MRP of the product or depreciated value of refrigerator whichever is lower. 
· Under ex-warranty and matter incidental thereto, decision of LHI shall be final and binding on the customer. 
· Ex-warranty is being offered by LHI in its sole discretion and LHI reserve the right to refuse, suspend or withdraw the Ex-warranty at any time without prior notice. 
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