
Liebherr Commercial Warranty 
Laboratory & Medical Products & Food Service 
Full 3-Year Warranty 
For three years from the date of original purchase, your Liebherr warranty covers 
all parts and labor to repair or replace any part of the product which proves to be 
defective in materials or workmanship under normal and proper use and 
maintenance as specified by Liebherr and upon proper installation and start-up in 
accordance with the Owner’s Use and Care Guide supplied with each Liebherr 
unit. 

Food Service 
Full 5-Year Sealed System Warranty 

For five years from the date of original purchase, your Liebherr warranty covers 
all parts and labor to repair or replace any components that prove to be defective 
in materials or workmanship in the sealed system under normal and proper use 
and maintenance service. The “Sealed System” defined as the compressor, 
condenser and/or condensing unit, evaporator, drier, metering device and all 
connecting tubing. 

Terms Applicable To Each Warranty 

This warranty will apply to products purchased and located in the United States 
and Canada. Products must be purchased in the country where service is 
requested. Any part covered under the above warranties that is determined by 
Liebherr to have been defective within the time frame is limited to the repair or 
replacement, including labor charges, of defective parts or assemblies. The labor 
warranty will include standard straight time labor charges only and reasonable 
travel time, as determined by Liebherr. This warranty is void for any misuse of 
the intended application of these products. 

All service provided by Liebherr under the warranty must be performed by 
authorized Liebherr service representatives, unless otherwise specified by 
Liebherr. The warranty does not cover any parts or labor to correct any defect or 
damage caused by negligence, accident, fire, flood, acts of God, improper use, 
improper maintenance, improper delivery, improper installation, power 
interruptions, power surges, incorrect electric current, voltage or supply, use of 
extension cords, improper grounding, removal and reinstallation of the product if 
it is not installed in accordance with published installation instructions or in an 
inaccessible location, service cost or service call to instruct the user on the 
proper use of the product or repairs to parts or systems resulting from 
unauthorized modifications made to the product repairs when the product is used 



in a manner that is contrary to published user or operator instructions and/or 
installation instructions. 

Liebherr is not responsible for economic loss, profit loss or direct, indirect or 
consequential damages, losses or other costs and expenses resulting from any 
spoilage of any items stored in a Liebherr refrigeration system including 
refrigerators, freezers, and wine coolers whether they be food, medicine, wine or 
otherwise. In no event will Liebherr have any liability or responsibility whatsoever 
for damage to surrounding property, including but not limited to cabinetry, floors, 
ceilings and other structures or objects around the product. You are solely 
responsible for any structure and setting for the product including but not limited 
to all electrical, plumbing or other connecting facilities, for proper 
foundation/flooring and for any alterations including without limitation cabinetry, 
walls, flooring and shelving. Warranties are void if the original serial numbers 
have been removed, altered or cannot be readily determined. Liebherr reserves 
the right to amend or alter this warranty and/or any warranty terms at Liebherr’s 
discretion. 

THE REMEDIES DESCRIBED ABOVE FOR EACH WARRANTY ARE THE 
ONLY ONES WHICH LIEBHERR WILL PROVIDE, EITHER UNDER THESE 
WARRANTIES OR UNDER ANY WARRANTY ARISING BY OPERATION OF 
LAW. LIEBHERR WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL 
OR INCIDENTAL DAMAGES ARISING FROM THE BREACH OF THESE 
WARRANTIES OR ANY OTHER WARRANTIES, WHETHER EXPRESS, 
IMPLIED OR STATUTORY. 

Some states/provinces do not allow the exclusion or limitation of incidental or 
consequential damages so the above limitation or exclusion may not apply to 
you. This warranty gives you specific legal rights and you may also have other 
legal rights which vary from state to state, or province to province. 

For all other warranty inquiries or to receive parts and/or service and the name of 
the Liebherr authorized service representative for the USA and Canada nearest 
you, please contact the Liebherr designated national service provider at 
 
service-commercial.us@liebherr.com 
 
or call 1-844–LICOSVC (1-844-542-6782) 
 
or contact your authorized Liebherr dealer or distributor. 

Warranty only covers units intended for sale and/or operation in the United 
States and Canada. Improper handling, modification and/or installation may void 
the warranty. Your statutory rights remain unaffected. 


